Retreat Center: 2025 Rental Packet

Where unforgettable happens.

woodlandscamp.org



Dear Retreat Leader,

Thank you for choosing Woodlands Camp & Retreat Center as the location for your event. Whether you have been coming for years
or this is your first time being our guests, we look forward to partnering with you to make your event unforgettable.

Please note that this agreement applies to groups using our cabin facilities. If you are an adult group of 30-60 people, you may find
our conference facilities at the Lodge more suitable for your needs. Please get in touch with us for information about booking your
event at the Lodge.

In the pages that follow, you will find some guidelines that we have established to help us do our part in providing an unforgettable
guest experience. Please read through them and let us know if you have any questions. Our goal is not to limit you but to enable us
together to create an event that brings everyone closer to each other and God. Once you are comfortable with Woodlands as your
retreat center, just let us know by calling, emailing, or filling out this form. You can also submit the rental agreement electronically.

After we have received your rental agreement and security deposit, you are under contract for that retreat. We will begin planning,
praying, and staffing in anticipation of your arrival. Woodlands representatives will contact you periodically to obtain information
regarding your event so that we can adequately prepare. It is vital that we communicate any changes that could impact each other.
For instance, if you experience tremendous growth in your ministry and you realize that your estimated 200-person event will now
be closer to 300 people, please let us know as soon as you anticipate that. Likewise, we will let you know about any facility or policy
changes that may impact you and your group.

As your event gets closer, you may need to come for a visit to remind yourself of facility capabilities or layout. Please come! We
would love to see you. We just ask that you call first to let us know so that we can be here to greet you and show you around.

Finally, please know that we have been praying that God would build this retreat calendar by connecting us with groups like you who
are a perfect fit for what He wants to accomplish here at Woodlands. Now that He has brought us together for this event, our
prayer is that the right guest will hear from the right speaker, that the right band will play the right song, and that the right staff will
serve everyone with unforgettable service.

We can’t wait to see what God will do!

For His Glory,

Scott Simpson, Groups Director
Woodlands Camp
scott@woodlandscamp.org
706.865.0853x106



CONDITIONS FOR USE

Groups using Woodlands Retreat Center must provide the following:

a. Linens, pillows, toiletries and towels

b. Competent adult counselors and leaders

c. Appropriate insurance coverage for all guests. Necessary insurance claims for injury occurring during one’s stay at
Woodlands should be filed with the guest’s insurance company for primary coverage. Group leaders should have a
record of insurance information for all group members.

d. Qualified medical personnel (for children and youth groups only)

Il Groups using Woodlands Retreat Center can expect Woodlands to provide:

a. Lodging accommodations in our cabin buildings.

i. Altogether, we have 40 cabin bedrooms (13 beds each room) and 16 dorm rooms (4 beds each room) for
a total of 584 beds. In addition to this total, we can provide approximately an additional 80 mattresses to
spread out among the cabins.

ii. Woodlands will make available the necessary rooms to accommodate the number of guests you indicate
on the rental agreement. Guests must stay in the block of rooms assigned to them.

iii. The Woodlands Lodge (including guest rooms, meeting spaces, or gathering spaces) is not guaranteed to
be available to groups staying in the cabins. If Lodge rooms are available, Woodlands will allow adult
guests to use them for an additional $50 per room (that’s in addition to the per-person rate charged for
the retreat). Each room can be used for the duration of the retreat.

b. Meeting room accommodations.

i. We have a few different meeting spaces that will be assigned based on which campus is reserved for you.
1. East Campus
a. (1) Main auditorium — 500-seat capacity. Located on the upper level of the Chapel
building
b. (2) Cabin conference room — 75 seat capacity. Located on the lower level of both High
Point and Pine Cove cabins
c. (6) Classrooms — 30-seat capacity. Located on the lower level of the Chapel building.
2. West Campus
a. (1) Main Auditorium — 1000 seat capacity. Scheduled for completion in June 2025.
b. (1) Blue Creek conference room — 200-seat capacity. Located on the lower level of Blue
Creek cabin
ii. Groups who meet the minimum number of guests will be assigned to the Main auditorium on the campus
of their lodging. Additional meeting spaces can be requested and will be reserved based on availability.

iii. Foracomplete inventory of the included A/V/L package in the meeting spaces, please visit
woodlandscamp.org/production.

c. A dedicated staff will be available to you. Prior to your arrival, a Woodlands team member will communicate with
you to get all the information we need and provide all the information you need to make the retreat a success.
Once you arrive, there will be a host team available to help you with whatever comes up during the retreat.

d. Diningin the Commons, which seats up to 480 guests at once.

e. Scheduled attractions and retail spaces. See the section below for scheduling details.

f.  An Unforgettable guest experience.

M. Groups using Woodlands Retreat Center must agree to the following policies:
a. Policies Regarding Reservations and Payment
i. Reservations
1. Minimums: There will be a minimum established for your group. You will be responsible for
paying for at least the agreed-upon minimum number of guests, even if you bring fewer than
that. Typically, the minimum numbers are:
a. East Campus
i. Weekends: 200 guests
ii. Weekdays: 100 guests
b. West Campus: (separate bookings for West beginning August 2025)
i. Weekends: 125 guests
ii. Weekdays: 100 guests
C. Combined Campuses:
i. Weekends/Weekdays: 500 guests




Vi.

2. Security Deposits
a. A S500 security deposit is required for each event to reserve the facility.
b. What happens to your security deposit after the retreat?
i. Any damages will be deducted from the deposit.
ii. Anyremaining deposit (after damages) will be rolled over to your next retreat.
iii. If you will not be returning within 12 months, the refundable portion of the
security deposit will be processed and mailed by our business office.
c. Ifaretreat or camp is canceled, the security deposit will be forfeited. For cancellations
within 120 days, please refer to the Cancellation Policy below.
Payments

1. Checks are acceptable ways of making security deposits or payments. Please make checks
payable to Woodlands Camp. Credit card payments will incur an additional 3% to cover the
processing fees.

2. A minimum of 90% of the estimated total amount will be due upon arrival at Woodlands. At the
end of your retreat, the final invoice will be adjusted to reflect your total number of guests and
any other charges incurred during your retreat. Your final balance is due 14 days after departure.

a. A 2% late charge will be added to any balance due after 14 days

b. Ifthere s still a balance due after 14 days, an additional 1% late charge will be added

every seven days to any balance due until the balance is paid in full

Changes — Because Woodlands orders food and supplies in advance, any changes to the number of guests
must be made at least one week before your arrival date. Any unscheduled or late changes will result in
your group being charged for either the contracted number of guests or the actual number of guests,
whichever is greater. Please be responsible and realistic when estimating your group’s number and
contact Woodlands ASAP with changes!
Cancellations — Woodlands is a nonprofit ministry that strives to provide a quality experience for all who
visit. Our staff is preparing for your group’s visit long before your arrival. Staff and food budgets are
based on group reservations. Cancellations create difficulties for our preparation and scheduling, and
other groups may not have been able to come because of an already filled reservation. When a
cancellation occurs, we may not have the opportunity to fill the vacant facilities because of a shortage of
time. For these reasons, Woodlands has implemented the following cancellation policy: If a reservation is
canceled...

1. More than 120 days in advance, the security deposit will be forfeited

2. 91-120days in advance, the group leader will be billed for and must pay 25% of the estimated

total bill

3. 31-90days in advance, the group leader will be billed for and must pay 50% of the estimated
total bill

4. 7-30days in advance, the group leader will be billed for and must pay 75% of the estimated
total bill

5. Less than 7 days in advance, the group leader will be billed for and must pay 100% of the
estimated total bill
Damages
1. Any damages resulting from intentional, reckless, or destructive action by any member of the
group will result in additional charges to the group leader. Those charges will include:

a. Forfeiture of security deposit, plus

b. Estimated or actual cost of parts and labor to make Woodlands whole.

2. Unnecessary discharge of fire extinguishers will be billed at $100 per fire extinguisher

3. Charges resulting from damages will either be added to the invoice or billed separately.
Meals — We take pride in the quality of our food. Our foodservice team has created some great menu
options using only the freshest and highest quality ingredients available. Within a month of your
scheduled retreat, we will send you our current menu that we have created just for you.

1. Dietary Restrictions:

a. We are equipped to accommodate gluten, dairy, and nut allergies, as well as vegetarian
diets. Please communicate in advance the number of guests requiring these
accommodations.

b. We may not be able to fully accommodate other dietary restrictions.

c. We will provide refrigerator space for guest-provided food and will work with those
guests to accommodate their needs.

2. Meal Times: Meals will be served promptly at the following times...



b.

a. Breakfast—8 AM
b. Lunch—-12PM
c. Dinner—6PM
3. Sundays: To provide our staff with the opportunity to be involved in a local church, we will limit
meal service on Sundays. Menu options will tend toward Grab and Go style meals. Groups may
be asked to provide leaders to assist with serving and cleaning on Sundays.

vii. Annual Price Increase — To continue providing an unforgettable experience and to keep our pricing in line
with inflation, there will be an annual price increase. The average package price (combined lodging and
meals) will increase by a minimum of 2% and a maximum of the Annual Inflation Rate + 2%. The new rates
will be released in the Fall based on the Annual Inflation Rate as of July of the current year and will go into
effect starting January 1 of the next year.

Arrival and Departure Times:

i. To provide an unforgettable retreat experience to as many groups as possible, Woodlands has instituted
arrival and departure times. We ask that you adhere to these times to allow us time to adequately
prepare for your and other’s arrival. If you need an earlier arrival or a later departure, ask. No later than
30 days before your arrival, we will let you know whether or not we can accommodate you.

1. Arrival Time: 3 PM on the first day of your retreat
2. Departure Time:

a. 11 AMif your last meal is breakfast

b. 1PMifyour last meal is lunch

ii. Please know that our intent is NOT to limit you but to make sure that we are ready for you when you
arrive and the next group after you depart.

Personal Conduct:

i. The group leader is responsible for informing all members of his/her group of the standards of Woodlands
Camp & Retreat Center. Minors must be actively supervised at all times by an adult leader from your
group.

ii. The use of cigarettes, e-cigarettes, tobacco products, alcohol, illegal narcotics, fireworks, and firearms is
prohibited.

iii. Excessively loud or questionable styles of music are prohibited. If you have questions concerning styles of
music, please seek assistance beforehand.

iv. Modesty in dress is an important principle in the life of a Christian. Clothing must be appropriate for the
recreational activities in which the group is participating.

v. Offensive language or swearing is not permitted.

Noise Levels: Woodlands is located in a residential area. To be good neighbors, we have instituted the following
policies regarding noise.

i. Music being played indoors should be contained to the room in which it is being played and should never
be higher than 100db. Bass levels should be controlled so that they are never heard nor felt outside of
the room in which the music is being played.

ii. Outdoor loudspeakers (which includes inside the dome) are only allowed between the hours of 9 AM and
10 PM and should never be louder than 85db within 100 feet of the speakers. Bass levels must be
controlled as well.

iii. Quiet hours: Woodlands exists in a heavily residential area. Out of respect for our neighbors, our staff
families living on site, and other groups who may be on the property as well, we will be observing quiet
hours between 11 PM and 6 AM. During this time...

1. No outside loud speakers are permitted.
No outside attractions are permitted.
All retail spaces and facilities are closed
Any meetings should not include music or sound amplification
Indoor music must be contained to the room in which it is being played (this includes cabins)
Please be respectful of our staff (the same staff who will be waking up early to make sure the
facilities are clean and the meals are served) who live in residences on the top floors of the
cabins.
Retreat Schedules

i. To ensure that we are adequately staffed, we need to receive your retreat schedule 4 weeks in advance of
your arrival.

ii. We will try, but we may not be able to accommodate changes made or schedules received within four
weeks of your arrival.

ouewN



f.

g.

Activities & Attractions

iv.

V.

Lodging:
i

General

1. Included with your rental is access to our activities and attractions. Use of these must be
scheduled. At times, there will be multiple guests on-site scheduling activities and facilities.
Woodlands will do everything within reason to accommodate the different group schedules.
Scheduling conflicts will be resolved by Woodland’s personnel.

2. Water and adventure attractions must be staffed by Woodlands-trained personnel and are
included in the cost of overnight retreats when scheduled between the hours of 2 PM and 5 PM.
Any adventure attractions requested outside of those hours will be scheduled, if possible, for an
additional charge of $100 per hour per attraction.

3. Please know that Woodlands does not have a full-time or seasonal team available to open all
attractions and retail spaces at the same time. On weekends, we will bring in additional part-
time staff to help with our larger groups. Groups under 250 guests, as well as all groups staying
during the week, will likely not be able to schedule all the attractions and retail spaces to be
open at the same time. Woodlands personnel will work with group leaders to create a schedule
to allow guests to safely enjoy all the attractions.

Recreational

1. The Woodlands Dome, volleyball complex, and two multi-purpose lighted ball fields are available
for use at no additional charge.

2. Some additional equipment and balls may be available upon request.

3. The group is responsible for bringing all equipment needed for any unique events/activities.

1. Swimming will be allowed only in specified areas. No lake activities will be allowed after dark. If
your group chooses to take advantage of the waterfront, Woodlands will provide all necessary
staff, including lifeguards.

2. SUPs, kayaks, and Aqua Cycles are available when scheduled with the waterfront activities. All
participants must wear a lifejacket. Woodlands will provide the necessary staffing.

3. During the shift, the attractions may need to be closed to allow Woodland’s personnel a brief
respite to provide a safe experience.

4. Girl’s and boy’s bathing suits should be modest.

Adventure

1. Azipline, a giant swing, and aero ball are available to your group while at Woodlands.
Woodlands’ personnel must facilitate these attractions.

2. Paintball is available for guests 11 years of age or older. Pricing is outlined below.

Retail space

1. There is a coffee shop, snack shop, gift shop, and ice cream shop available. Those can be
scheduled to be available during your group’s free time. Woodlands may need to delay the
opening of the retail spaces until our staff can finish up previous responsibilities.

2. Please indicate on your schedule when you would like any of the retail spaces open during your
stay.

3. Guests may make purchases with cash or credit cards. Group leaders may want to open a tab
with us and settle up at the end — that is perfectly acceptable.

4. Woodlands can provide group rates in any of our retail spaces for groups wishing to purchase
large quantities for all guests. (for example, you may want all guests to enjoy a coffee beverage,
popcorn and a slushie, S’'mores, or ice cream cones). Please schedule this ahead of time so that
we can be prepared for you.

To help keep utility costs as low as possible, our minimum occupancy is nine people per room. An
additional fee ($25 per room per night) will be charged if rooms are underfilled.

To help keep cleaning costs low, we ask that you clean out from under the beds and bag all trash in your
cabins. Please park in the designated parking areas only. Guests are to leave facilities as they found them.



Damages to room furnishings, equipment, and buildings will be charged according to the above damages
policy. Pets are NOT permitted!

h. Safety
i. Specific permission must be secured for campfires or any unusual activity.

ii. Shoes must be worn at all times other than at the designated swim areas.

This information is in effect for 2025 as of September 1, 2024. All other information is invalid.



WOODLANDS CAMP & CONFERENCE CENTER

Pricing
Packages
2 Nights 2 Nights 2 Nights
4 Meals 5 Meals 6 Meals
$160.00 $170.00 $180.00

FREQUENTLY ASKED QUESTIONS

What do the above-listed prices cover?

These prices cover lodging, meals, necessary staffing, and maintenance.

Are there any hidden costs?

3 Nights
8 Meals

$225.00

3 Nights
9 Meals

$235.00

The above-listed prices are all-inclusive. The only additional costs would be spending money (Trading Post or Paintball) and
attractions (zip line, waterfront, kayaks & SUPs, giant swing, and aeroball) scheduled outside the hours of 2-5 PM. Those will be

billed at $100 / hr/attraction.

What is the basis for these prices?

LODGING:

First night’s lodging $ 95.00 per person
Each additional night’s lodging $ 25.00 per person

MEALS:

Each Meal $ 10.00 per person
Special menu requests may alter pricing.

What is the rate for day guests?

Day guests will be charged for meals, as well as a $50 per day activity fee.

Are there discounts available for children?

Children ages 0-2 may deduct 75% from the appropriate price. Children ages 3-6 may deduct 50% from the appropriate price.

This information is in effect for 2025 as of September 1, 2024. All other information is invalid.



PAINTBALL PRICES

Option 1 — $10 per person
e Session includes:
o Gun rental
o Mask
o CO2
o 50 paintballs
o Session will last 1.5 hours
Option 2 — $20 per person
e Session includes:
o Gunrental
o Mask
o CO2
o Full hopper (~200 paintballs)
o Session will last 1.5 hours
Option 3 — $500 session
e Session includes:
o 30gunrentals
30 masks
CO2
Full hopper (~200 paintballs)
Session will last 1.5 hours
o SAVE Se0!!!
Extra Paintballs
e $5.00 - 50 paintballs -
e $8.00 - 100 paintballs
e $12.00 - Full hopper (~150 paintballs)
e $15.00 — 250 paintballs
e $25.00 - 500 paintballs
e $75.00 - Full box (2000 paintballs)

@)
@)
@)
@)

NOTE:
e Each session can be paid by the individual guest directly to Woodlands, or you may collect from your
group, and we can add it to your Invoice.
Guests may not bring their own equipment or paint.
We have approximately 30 guns available for rent.
We will supply ALL equipment needed to keep players safe and on an even playing field.
Woodlands uses Tippmann Model 98 Custom Semi-Automatic Markers.
Players must be at least 11 years old.

If you have any questions or concerns, please feel free to contact our Camper Experience Manager, Christian
Daniell, at cdaniell@woodlandscamp.org.




AGREEMENT FOR USE

Please Print: (blue or black ink)

Group Name Group Type (e.g., Men, Ladies, Teens, etc.)
Phone #: ( ) - Fax: ( ) -

Street Address

City State Zip Code

Group Leader / Contact Person E-mail Address

Leader Cell: ( ) -

Production Contact E-mail Address

Production Cell: ( ) -

Total number in your group (including sponsors):

Date of Arrival: Time of Arrival: First Meal:

Date of Departure: Time of Departure: Last Meal:

Total # of Meals:

*As the group leader, | have read the “Conditions for Use,” and our group agrees to abide by those regulations during our stay at Woodlands
Camp & Conference Center. Furthermore, we hereby release and discharge Woodlands Camp & Conference Center, its officers, directors,
employees, and agents from any claims, causes of action, costs, obligations, or financial responsibility resulting from or arising out of any incident,

injury, or accident occurring while our group is attending Woodlands Camp & Conference Center.

**Remember, any changes to this information must be made at least one week in advance, and payment is due upon arrival. If payment is not

made by the end of the retreat, you may forfeit your security deposit as a late payment penalty.

AUTHORIZED SIGNATURE DATE
Please complete this “Agreement for Use” and return it with your security deposit to:
Woodlands Camp

1242 Old Blue Creek Road
Cleveland, GA 30528

Office Use Only:
Date Rec’d: Deposit Rec’d: Date Mailed: Rate Quoted: $ (per person)
Date Returned: Deposit Returned: GS: Web: Cal: O: Xc:




